
Have Quest ions?
Call us at : (833)870-1502 

On the righ t  side of your portal hom epage,  you w ill see                                                                                                         

t h ree Quick Link op t ions. 

- Benef it  Presen t at ion : a h igh  level overview  of                                                                                                   

all t he benefit  offerings. 

- Benef it  Gu ide: an  on line flipbook version  of                                                                                                  

your Benefit  Gu ide. Em ployees can also dow nload and prin t  their benefit  gu ide from  th is locat ion . 

- View  Your En rolled  Benef it s: em ployees can log in  to view  w hat  benefit s they are curren t ly 

enrolled  in . No changes can be m ade to benefit s, ou tside of enrollm ent  or new  h ire w indow, 

how ever em ployees can view, dow nload, and  p rin t  their Benefit  Confirm at ion  Statem ent  from  

here. (This button is active a ll year except during Open Enrollm ent. Please utilize this option prior 
to the first day of your Open Enrollm ent.) 

     The Benefit  Details tab  p rovides qu ick access to in form at ion  on  a   

                                                            specific benefit . Here you w ill see an  icon  for each benefit  offered , 

along  w ith  each carrier's in form at ion . By click ing  on  a benefit  you w ill be taken to a page w ith  all t he 

sum m aries, form s, and  in form at ion  related  to that  specific benefit . 

NAVIGATING GRANDVIEW  
C-4  SCHOOL DISTRICT'S 
BENEFIT PORTAL

How  t o u t i l ize you r  Ben ef i t s Por t al
The benefit s portal w as created  to help  em ployees see their 

benefit  offerings, access p lan  in form at ion , dow nload claim s 

form s, view  their curren t  benefit s, and  to help  connect  

em ployees w ith  non-com m issioned licensed benefit  

p rofessionals that  can  answ er quest ions. 

Ben ef it  Det ails

Im por t an t  Docum en t s                           The Im portan t  Docum ents tab  qu ickly show s all  

                                                                                  availab le docum ents related  to the specific benefit s offered . 

All docum ents are organ ized  by benefit  p lan , and  th is tab  is g reat  for em ployees that  need to g rab  claim  

form s or in form at ion  on  m ult ip le benefit s. 

Qu ick  Lin k s Benef it  Presen t at ion

Benef it  Gu ide

View  Your En rolled  Benef it s

Sch ed u le an  appoin t m en t
The "Schedule Now " but ton  is availab le for em ployees to schedu le an  appoin tm ent  to speak to a 

Benefit  Counselor anyt im e to ask quest ions, file claim s, or com plete enrollm ent . Throughout  the year 

em ployees can schedu le a m eet ing  w ith  a non-com m issioned Benefit  Counselor at  a date and  t im e 

that  w orks w ith  their schedu le. During  Open Enrollm ent  th is is w here em ployees are ab le to schedu le 

their Open Enrollm ent  appoin tm ent . 

account .m ybenef it spor t al.com /grandviewschooldist r ict /

Schedu le Now


